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   January 15, 2010 
 
 

TO:   All EMS Providers and Agencies 
 
FROM:  Daniel J. Olsson, M.D. 
   Regional Medical Director 

 
RE:       Protocols and Practices  

 
Recent events, specifically electronic communication and word of mouth 
have led to many misconceptions and aberrations of truth and fact. 
 
Regardless of what you hear, this office and the Region have NO intent to 
alter or restrict current practice.  Inflammatory and malicious emails to 
the opposite should be ignored and disregarded. 
 
Incidents that have been cited will be investigated and resolved as per 
Central New York and NYS EMS CQI practices.  In other words, we will 
perform our duties in the same consistent and thorough manner as in the 
past. 
 
Should changes arise, official notice will come from this office and 
NOWHERE else.  Such erroneous information should be disregarded and 
not be promulgated. 
 
The CNYEMS website will be available for any pertinent updates, should 
they arise. 
 
Keep up the good work, and maintain the standards of care that we 
promote, expect and support. 
 
Thanks you, 
 
 
 
 
Daniel J. Olsson, DO, FACOEP-D 
Regional Medical Director  
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