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    Date: February 11, 2010 
 
    TO: Central New York Providers 
 
     FR:  Susie Surprenant, 
    Executive Director 
    
     RE: Thank You Note 
 
     On February 2, 2010, an EMT from this Region stopped on  
   Route 17, near Binghamton to assist a woman who was in an accident.  
   She contacted the office and wished to thank the individual that  

stopped.  Below is her thank you to this provider and all EMS providers 
for the job you do. 
     

Elizabeth did not get the providers name but wanted to “thank 
the EMT from Syracuse who stayed with me. I am eternally grateful for 
his steadiness and help. I am glad there are people like him in this 
world.  They all deserve thanks for stopping and helping the way they 
do.” 
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